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Knowledge, interest help bridge cultural
differences in workplace

s the Internet
shrinks the
world, you're
likely to find
yourself working with at
least one person whose
cultural background differs
greatly from yours. This
person may sit in a cubicle
next to you, in an office
down the hall or at the
end of a telephone, here or
abroad. How can you enjoy
cultural differences when
you may know very little

about them?

Lynne Velling has worked for
almost 12 years among people from
far-flung parts of the globe as an ESL
teacher, one who teaches English as a

second language.

As principal at Velling & Associates
Communication Training in Pasadena,
Calif., she encourages people in
multicultural contexts to “keep an
open mind, but don’t be naive. Ask
open-ended questions that reflect
interest in knowing more and sharing
information.” Velling cautions that,
as with others in your workplace, you

may find people appreciative
of your interest but reluctant
to cross personal boundaries.

Blaise Mercadante, chief
development and marketing
officer at Miami Jewish Health
Systems in Miami, Fla., says his
organization tries to make it
easy to strike up a conversation
with a person whose

MiLbRED background is completely
Cup different. About two-thirds of
WorkWise his system’s staff and patients

come from abroad.

“We have a multicultural
conference and bazaar each
year,” Mercadante says, “where
employees stand up and talk about
(cultural differences). A lot of the
issues different cultures have in
working together (emanate) from lack
of understanding.”

For example, a patient from New
York may speak loudly, prompting a
nurse from Haiti to suspect the patient
dislikes her.

Bridging cultures at Miami Jewish
Health isn’t exclusive to annual events.
“We work with each team and group
on an ongoing basis,” he says. “We

hold cultural presentations developed
by employees themselves with an
employee from that culture.”

The presentations are designed to
open up topics of conversation and
make it easier for people to express
interest rather than appear to be
challenging a culture.

If you work in a small company or
business that doesn’t open cultural
doors for employees, you need not
be stuck. Velling and Mercadante
agree that you need to respect the
other person. Velling adds that it’s
important to be aware of your own
prejudices, which you may often
express when you make assumptions
and generalize.

Of Indian descent, Avani Patel,
CEO of TrendSeeder Corp. in New
York, N.Y., showcases emerging
designers from around the world on
her site. Ariela Piccioetto, her Italian
director of strategy and marketing,
speaks five different languages, and the
two enjoy learning from each other.
“People like to talk about themselves,”
Patel remarks. “Focus on what they’re
doing as opposed to who they are.”

Patel and Mercadante consider

food a very safe subject. Patel and
Piccioetto discuss it enthusiastically.
“We love food,” the entrepreneur
comments. “It’s always interesting to
see how Italian food is different in the
States. There is detail and who doesn’t
really like food? It’s not like politics.
All you can fight over is whether you
like Italian food or what your favorite
food is”

Along those lines, Velling advises
avoiding the sensitive (although not
taboo) topic of democracy when
speaking with a Chinese citizen.

Although both Patel and Piccioetto
enjoy discussing their backgrounds
with each other, Patel recommends
holding back about family because
of potentially difficult situations, and
steering clear of religion. Mercadente
observes that “there’s no magic bullet”
in the entire process.

“Know that words and concepts
have multiple interpretations,” Velling
advises, “and ask for clarification.
Enjoy learning and expanding
perspectives on life experience.”

Dr. Mildred L. Culp welcomes your questions at culp@
workwise.net. © 2013 Passage Media.
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PA KING PASSES
All Concerts - All Events

865-687-1718
selectticketservice.com

4 UT Football Tixs,
Auburn Homecomlng
game, sec. AA,

3, seafs 15-18, $300/a||
Call 865-806-3197.

2 or 4 football tickets
needed together for
uUT/S.C.

Call 865-314-6700
2 Tickets to JERSEY

BOYS Nashvﬂle

TPAC, No 3rd,
Tpm. 865-924-9384

2 UT / S.C. fickets.

Sec. X2, row 46, $205
incl. parkin
inthe dry. 423 369 2496

3 TICKETS to Earth,
Wind & Fire, $250
for_all 3. 865-3

2797 affer 4pm
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" INVITATION T0 BID

EE Happy 90}h Blrthday Nofice of Public Audlon
FooreaLl Tickers ~ RALPH WILSON Toepiolatting storase Sepqrate. seaied, pics ATTN: DISADVANTAGED
CalllRudy]865:567:7426 AV%E%%U?/DBDGEC}Z%" Iegal non-pgyment Qihresr%t jrn ?ote 25012 CDEG SriEm- BUSINESS ENTERPRISES
, Cindy, : accordance wi ate fary Sewer Line Ex- :
Ralph & Family! notices low. The sale is fo tensions consisting _of Rogers Group, Inc. is
take place promptly at approximately 4,745 Soliciting _bids from
10:00 am on 10/14/2013, linear feet of 8-inch DBE firms _for
Found,  Multi-Color 90-95 and is fo be Conducted gravity  sewer, 24 gll.dfypes of road &
fem. cat, Whittle at: U-Haul Center of manholes and 46 new bridge —— construction

Springs, 865-599-5348
FOUND WHITE CAT,

Halls area. Phone

865-898-4992

LOST: Fawn Fem.
Pug nomed _Layla.
Reward. 423-748- 1537

Lost Pet? Check Young-
Williams Animal Center
3201 Division St. 37919

SELLIT
FIND IT

CLASSIFIED

637-4111
8am-5pm
Mon - Fri

One Year Ago Today

Missy Made My Life
Complete
"You know you're in
love when you can'ft
fall asleep becauvse
reality is finally better
than your dreams"
One year ago today, |
married my soul
In}ale, my love, my

I Love You Mlssv

ADOPT: A loving couple
dreams of becoming a
family. A life filled ) )
with love & opportunity Notice of Public Auc-

NOTICE

awaits your newborn.
Expenses paid.
Nadine & Jeff,
1-866-936-7580.

ADOPT: happy, kind,

don, TN

tion, West End Storage,
502 Ward Ave., Lou-
at 10AM on
Saturday, October 19,
2013 will sell the con-
tents of the following

secure couple looking reoms for non-payment

{0 odogt 1st baby _flé) of rent:

ove. Expenses paid. .

Lboai /" confidenticl, 439 - Roqeh?
Christine & Robert #40
1-888-571-5558 #77 - Courtney

It ourt

ADOPT: We promise your #110 - Hubbqrd
baby a life filled #144 - Stouall
with love & a secure

future. Expenses
pd. Patricia & Manny
1-888-449-080:

- Knight
- Viars

Start your
home search
today!

Search listings and
auctions, find your agent,
browse the Open House
directory and view current
mortgage rates.

Always a buyer’s market!
The News Sentinel Classifieds!
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Chapman  Hwy, 7800

Chapman Hwy, Knox-

ville, TN

Units to be sold:

Unit # 111

WILLIAM BROWN

Unit # 226

SMN#\‘ DA REIFF

SHEREISA TRUITT
nit

SAMUEL BROBBEY JR

Immediately after-
wards, sale fo toke
place around 11:0
pm , and will be con-
ducted at: U-Haul
Center of Rutledge
Pike, Knoxville, TN

Units to be sold:

nit # 322
YETTA EPPS

YETTA EPPS
YIETTA EPPS
Y DOWNS
YA TATE
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Immediately aofterwards,
sale will proceed to
U-Haul  Center  of
Clinton Hwy, Knox-
ville; Around 12:00 pm.

Units to be sold:

Unit # 1401

WANNIE BODIO
Unit # 1

PRECIOUS BATES
Unit # 1412
JACGUELYN STYLES
Unit # 1304
LUCRESHA BURRIS

All sales cash and fi-
nal.

knoxjobs.tv can help
you find the right job
with video clips, job
descriptions & more!

service  connections
will be received by the
City of Harrogate at

the City Hall located
at 13§ Harrogate

Crossing, Harrogate
TN 37752 until 200

(Tocal time)
Ociober 21, 2013 und
then ot said office
publicly opened and
read aloud.

The Contract Docu-
ments may be exam-
ined at the following

0 locations:

City of Harrogate
138 Harrogate Crossing
Harrogate TN, 37752

F.W. Dodge Corporation’
622 Leroy Avenue
Knoxville TN 37921

Knoxville Blue Print
& Supply

622 Leroy Avenue
Knoxville TN 37921

Hatfield & Allen,
Associates inc.

124 Crossroad Drive
Bean Station, TN 37708

Knoxvnle Builders
Excha

301 Clurk Avenue
Knoxville, TN 37716

Nashville Minority
Business Center

223 8th Avenue Norfh,
Suite 205

Nashville, TN 37203-
3513

Official Bid Sets of the
Contract  Plan  and
Documents may only
be obtained af Knox-
ville Blue Print & Sup-
ly (Tel: 865-525-0463)
ocated ot 622 LeRoy
Avenue, Knoxvnle TN
37921 upon
refunduble payment of
$100 for each set.

Bill Fultz, Mayor
City of Harrogate

Free Classifieds! Only in
The News Sentinel Classifieds!

knoxcars.com comes
fully loaded with all
the options you need
to buy or sell aride!

work to be subcon-
tracted on various
contracts being let in
the October 18, 2013
Tennessee

ment of Transporta-
tion highway letting.

Companies wishing fo
quote contracts should
con'rcxct the Rogers
Group_Letting Line at
(615) 780-5698. Quotes
maybeemcued to
roadbids@
rogersgroupinc.com,
faxed fo us atf (615)
780-5720, or mailed fo
Rogers Group, Inc.;
PO Box 25250, Nash-
ville, Tennessee 37202.
Quotes should be re-
ceived by Thursday,
October 17, 2013.

EQUAL OPPORTUNITY
CONTRACTOR

Hard to
say
goodbye?

If you put your
stuff in the
Classifieds, you
better be ready
to part with it.

Depart-

This is no place
for sentimental
moments.
This is East
Tennessee’s
most trusted
marketplace.

When you’re
strong
enough, call
637-4111.
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